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RISK DISCLOSURES FOR FUTURES 
AND OPTION

THE RISK OF LOSS IN TRADING COMMODITY FUTURES CONTRACTS CAN BE SUBSTANTIAL. YOU SHOULD, THEREFORE, CAREFULLY 
CONSIDER WHETHER SUCH TRADING IS SUITABLE FOR YOU IN LIGHT OF YOUR CIRCUMSTANCES AND FINANCIAL RESOURCES. YOU 
SHOULD BE AWARE OF THE FOLLOWING POINTS: 

FUTURES

 

1. YOU MAY SUSTAIN A TOTAL LOSS OF THE FUNDS THAT 
YOU DEPOSIT WITH YOUR BROKER TO ESTABLISH OR MAINTAIN A 
POSITION IN THE COMMODITY FUTURES MARKET, AND YOU MAY 
INCUR LOSSES BEYOND THESE AMOUNTS. IF THE MARKET MOVES 
AGAINST YOUR POSITION, YOU MAY BE CALLED UPON BY YOUR 
BROKER TO DEPOSIT A SUBSTANTIAL AMOUNT OF ADDITIONAL 
MARGIN FUNDS, ON SHORT NOTICE, IN ORDER TO MAINTAIN YOUR 
POSITION. IF YOU DO NOT PROVIDE THE REQUIRED FUNDS WITHIN 
THE TIME REQUIRED BY YOUR BROKER, YOUR POSITION MAY BE 
LIQUIDATED AT A LOSS, AND YOU WILL BE LIABLE FOR ANY 
RESULTING DEFICIT IN YOUR ACCOUNT.

2. THE FUNDS YOU DEPOSIT WITH A FUTURES COMMISSION 
MERCHANT FOR TRADING FUTURES POSITIONS ARE NOT 
PROTECTED BY INSURANCE IN THE EVENT OF THE BANKRUPTCY OR 
INSOLVENCY OF THE FUTURES COMMISSION MERCHANT, OR IN THE 
EVENT YOUR FUNDS ARE MISAPPROPRIATED.

3. THE FUNDS YOU DEPOSIT WITH A FUTURES COMMISSION 
MERCHANT FOR TRADING FUTURES POSITIONS ARE NOT 
PROTECTED BY THE SECURITIES INVESTOR PROTECTION 
CORPORATION EVEN IF THE FUTURES COMMISSION MERCHANT IS 
REGISTERED WITH THE SECURITIES AND EXCHANGE COMMISSION 
AS A BROKER OR DEALER.

4. THE FUNDS YOU DEPOSIT WITH A FUTURES COMMISSION 
MERCHANT ARE GENERALLY NOT GUARANTEED OR INSURED BY A 
DERIVATIVES CLEARING ORGANIZATION IN THE EVENT OF THE 
BANKRUPTCY OR INSOLVENCY OF THE FUTURES COMMISSION 
MERCHANT, OR IF THE FUTURES COMMISSION MERCHANT IS 
OTHERWISE UNABLE TO REFUND YOUR FUNDS. CERTAIN 
DERIVATIVES CLEARING ORGANIZATIONS, HOWEVER, MAY HAVE 
PROGRAMS THAT PROVIDE LIMITED INSURANCE TO CUSTOMERS. 
YOU SHOULD INQUIRE OF YOUR FUTURES COMMISSION MERCHANT 
WHETHER YOUR FUNDS WILL BE INSURED BY A DERIVATIVES 
CLEARING ORGANIZATION AND YOU SHOULD UNDERSTAND THE 
BENEFITS AND LIMITATIONS OF SUCH INSURANCE PROGRAMS.

5. THE FUNDS YOU DEPOSIT WITH A FUTURES COMMISSION 
MERCHANT ARE NOT HELD BY THE FUTURES COMMISSION 
MERCHANT IN A SEPARATE ACCOUNT FOR YOUR INDIVIDUAL 
BENEFIT. FUTURES COMMISSION MERCHANTS COMMINGLE THE 
FUNDS RECEIVED FROM CUSTOMERS IN ONE OR MORE ACCOUNTS 
AND YOU MAY BE EXPOSED TO LOSSES INCURRED BY OTHER 
CUSTOMERS IF THE FUTURES COMMISSION MERCHANT DOES NOT 
HAVE SUFFICIENT CAPITAL TO COVER SUCH OTHER CUSTOMERS' 
TRADING LOSSES.

6. THE FUNDS YOU DEPOSIT WITH A FUTURES COMMISSION 
MERCHANT MAY BE INVESTED BY THE FUTURES COMMISSION 
MERCHANT IN CERTAIN TYPES OF FINANCIAL INSTRUMENTS THAT 
HAVE BEEN APPROVED BY THE COMMISSION FOR THE PURPOSE OF 
SUCH INVESTMENTS. PERMITTED INVESTMENTS ARE LISTED IN 
COMMISSION REGULATION 1.25 AND INCLUDE: U.S. GOVERNMENT 
SECURITIES; MUNICIPAL SECURITIES; CERTAIN MONEY MARKET  
FUNDS; CERTAIN FOREIGN SOVEREIGN DEBT; AND U.S. 
TREASURY EXCHANGE-TRADED FUNDS. THE FUTURES COMMISSION 
MERCHANT MAY RETAIN THE INTEREST AND OTHER 
EARNINGS REALIZED FROM ITS INVESTMENT OF CUSTOMER FUNDS.

YOU SHOULD BE FAMILIAR WITH THE TYPES OF FINANCIAL 
INSTRUMENTS THAT A FUTURES COMMISSION MERCHANT 
MAY  INVEST CUSTOMER FUNDS IN. 

7. FUTURES COMMISSION MERCHANTS ARE PERMITTED TO
DEPOSIT CUSTOMER FUNDS WITH AFFILIATED ENTITIES, SUCH AS
AFFILIATED BANKS, SECURITIES BROKERS OR DEALERS, OR
FOREIGN BROKERS. YOU SHOULD INQUIRE AS TO WHETHER YOUR
FUTURES COMMISSION MERCHANT DEPOSITS FUNDS WITH
AFFILIATES AND ASSESS WHETHER SUCH DEPOSITS BY THE
FUTURES COMMISSION MERCHANT WITH ITS AFFILIATES
INCREASES THE RISKS TO YOUR FUNDS.

8. YOU SHOULD CONSULT YOUR FUTURES COMMISSION
MERCHANT CONCERNING THE NATURE OF THE PROTECTIONS
AVAILABLE TO SAFEGUARD FUNDS OR PROPERTY DEPOSITED FOR
YOUR ACCOUNT.

9. UNDER CERTAIN MARKET CONDITIONS, YOU MAY FIND IT
DIFFICULT OR IMPOSSIBLE TO LIQUIDATE A POSITION. THIS CAN
OCCUR, FOR EXAMPLE, WHEN THE MARKET REACHES A DAILY
PRICE FLUCTUATION LIMIT (“LIMIT MOVE”).

10. ALL FUTURES POSITIONS INVOLVE RISK, AND A “SPREAD”
POSITION MAY NOT BE LESS RISKY THAN AN OUTRIGHT “LONG” OR
“SHORT” POSITION.

11. THE HIGH DEGREE OF LEVERAGE (GEARING) THAT IS
OFTEN OBTAINABLE IN FUTURES TRADING BECAUSE THE SMALL
MARGIN REQUIREMENTS CAN WORK AGAINST YOU AS WELL AS
FOR YOU. LEVERAGE (GEARING) CAN LEAD TO LARGE LOSSES AS
WELL AS GAINS.

12. IN ADDITION TO THE RISKS NOTED IN THE PARAGRAPHS
ENUMERATED ABOVE, YOU SHOULD BE FAMILIAR WITH THE
FUTURES COMMISSION MERCHANT YOU SELECT TO ENTRUST
YOUR FUNDS FOR TRADING FUTURES POSITIONS. THE
COMMODITY FUTURES TRADING COMMISSION REQUIRES EACH
FUTURES COMMISSION MERCHANT TO MAKE PUBLICLY AVAILABLE
ON ITS WEB SITE FIRM SPECIFIC DISCLOSURES AND FINANCIAL
INFORMATION TO ASSIST YOU WITH YOUR ASSESSMENT AND
SELECTION OF A FUTURES COMMISSION MERCHANT.
INFORMATION REGARDING THIS FUTURES COMMISSION
MERCHANT MAY BE OBTAINED BY VISITING OUR WEB SITE.
HTTPS://US.STRAITSFINANCIAL.COM/STRAITS-CUSTOMER-
DEPOSITS/

OPTIONS

VARIABLE DEGREE OF RISK

13. TRANSACTIONS IN OPTIONS CARRY A HIGH DEGREE OF
RISK. PURCHASERS AND SELLER OF OPTIONS SHOULD
FAMILIARIZE THEMSELVES WITH THE TYPE OF OPTION (I.E., PUT OR
CALL) WHICH THEY CONTEMPLATE TRADING AND THE ASSOCIATED
RISKS. YOU SHOULD CALCULATE THE EXTENT TO WHICH THE
VALUE OF THE OPTIONS MUST INCREASE FOR YOUR POSITION TO
BECOME PROFITABLE, TAKING INTO ACCOUNT THE PREMIUM AND
ALL TRANSACTION COSTS.

DISCLOSURES KEEP AND RETAIN
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14. THE PURCHASER OF OPTIONS MAY OFFSET OR EXERCISE
THE OPTIONS OR ALLOW THE OPTIONS TO EXPIRE. THE EXERCISE
OF AN OPTION RESULTS EITHER IN A CASH SETTLEMENT OR IN THE
PURCHASER ACQUIRING OR DELIVERING THE UNDERLYING
INTEREST. IF THE OPTION IS ON A FUTURE, THE PURCHASER WILL
ACQUIRE A FUTURES POSITION WITH ASSOCIATED LIABILITIES FOR
MARGIN (SEE THE SECTION ON FUTURES ABOVE). IF THE
PURCHASED OPTIONS EXPIRE WORTHLESS, YOU WILL SUFFER A
TOTAL LOSS OF YOUR INVESTMENT WHICH WILL CONSIST OF THE
OPTION PREMIUM PLUS TRANSACTION COSTS. IF YOU ARE
CONTEMPLATING PURCHASING DEEP-OUT-OF-THE-MONEY
OPTIONS, YOU SHOULD BE AWARE THAT THE CHANCE OF SUCH
OPTIONS BECOMING PROFITABLE IS ORDINARILY REMOTE.

15. SELLING ('WRITING' OR 'GRANTING') AN OPTION GENERALLY
ENTAILS CONSIDERABLY GREATER RISK THAN PURCHASING
OPTIONS. ALTHOUGH THE PREMIUM RECEIVED BY THE SELLER IS
FIXED, THE SELLER MAY SUSTAIN A LOSS WELL IN EXCESS OF THAT
AMOUNT. THE SELLER WILL BE LIABLE FOR ADDITIONAL MARGIN TO
MAINTAIN THE POSITION IF THE MARKET MOVES UNFAVORABLY.
THE SELLER WILL ALSO BE EXPOSED TO THE RISK OF THE
PURCHASER EXERCISING THE OPTION AND THE SELLER WILL BE
OBLIGATED TO EITHER SETTLE THE OPTION IN CASH OR TO
ACQUIRE OR DELIVER THE UNDERLYING INTEREST. IF THE OPTION
IS ON A FUTURE, THE SELLER WILL ACQUIRE A POSITION IN A
FUTURE WITH ASSOCIATED LIABILITIES FOR MARGIN (SEE THE
SECTION ON FUTURES ABOVE). IF THE POSITION IS 'COVERED' BY
THE SELLER HOLDING A CORRESPONDING POSITION IN THE
UNDERLYING INTEREST OR A FUTURE OR ANOTHER OPTION, THE
RISK MAY BE REDUCED. IF THE OPTION IS NOT COVERED, THE RISK
OF LOSS CAN BE UNLIMITED.

16. CERTAIN EXCHANGES IN SOME JURISDICTIONS PERMIT
DEFERRED PAYMENT OF THE OPTION PREMIUM, EXPOSING THE
PURCHASER TO LIABILITY FOR MARGIN PAYMENTS NOT
EXCEEDING THE AMOUNT OF THE PREMIUM.  THE PURCHASER IS
STILL SUBJECT TO THE RISK OF LOSING THE PREMIUM AND
TRANSACTION COSTS. WHEN THE OPTION IS EXERCISED OR
EXPIRES, THE PURCHASER IS RESPONSIBLE FOR ANY UNPAID
PREMIUM OUTSTANDING AT THAT TIME.

ADDITIONAL RISKS COMMON TO FUTURES AND OPTIONS
TERMS AND CONDITIONS OF CONTRACTS

17. YOU SHOULD ASK THE FIRM WITH WHICH YOU DEAL ABOUT
THE TERM AND CONDITIONS OF THE SPECIFIC FUTURES OR
OPTIONS WHICH YOU ARE TRADING AND ASSOCIATED
OBLIGATIONS (E.G., THE CIRCUMSTANCES UNDER WHICH YOU MAY
BECOME OBLIGATED TO MAKE OR TAKE DELIVERY OF THE
UNDERLYING INTEREST OF A FUTURES CONTRACT AND, IN
RESPECT OF OPTIONS, EXPIRATION DATES AND RESTRICTIONS ON
THE TIME FOR EXERCISE). UNDER CERTAIN CIRCUMSTANCES THE
SPECIFICATIONS OF OUTSTANDING CONTRACTS (INCLUDING THE
EXERCISE PRICE OF AN OPTION) MAY BE MODIFIED BY THE
EXCHANGE OR CLEARING HOUSE TO REFLECT CHANGES IN THE
UNDERLYING INTEREST.

SUSPENSION OR RESTRICTION OF TRADING AND PRICING 
RELATIONSHIPS

18. MARKET CONDITIONS (E.G., ILLIQUIDITY) AND/OR THE
OPERATION OF THE RULES OF CERTAIN MARKETS (E.G., THE
SUSPENSION OF TRADING IN ANY CONTRACT OR CONTRACT
MONTH BECAUSE OF PRICE LIMITS OR 'CIRCUIT BREAKERS') MAY
INCREASE THE RISK OF LOSS BY MAKING IT DIFFICULT OR
IMPOSSIBLE TO EFFECT TRANSACTIONS OR LIQUIDATE/OFFSET
POSITIONS. IF YOU HAVE SOLD OPTIONS, THIS MAY INCREASE THE
RISK OF LOSS.

19. FURTHER, NORMAL PRICING RELATIONSHIPS BETWEEN THE
UNDERLYING INTEREST AND THE FUTURE, AND THE UNDERLYING
INTEREST AND THE OPTION MAY NOT EXIST. THIS CAN OCCUR
WHEN, FOR EXAMPLE, THE FUTURES CONTRACT UNDERLYING THE
OPTION IS SUBJECT TO PRICE LIMITS WHILE THE OPTION IS NOT.

THE ABSENCE OF AN UNDERLYING REFERENCE PRICE MAY MAKE 
IT DIFFICULT TO JUDGE 'FAIR' VALUE.

DEPOSITED CASH AND PROPERTY

20. YOU SHOULD FAMILIARIZE YOURSELF WITH THE
PROTECTIONS ACCORDED MONEY OR OTHER PROPERTY YOU
DEPOSIT FOR DOMESTIC AND FOREIGN TRANSACTIONS,
PARTICULARLY IN THE EVENT OF A FIRM INSOLVENCY OR
BANKRUPTCY. THE EXTENT TO WHICH YOU MAY RECOVER YOUR
MONEY OR PROPERTY MAY BE GOVERNED BY SPECIFIED
LEGISLATION OR LOCAL RULES. IN SOME JURISDICTIONS,
PROPERTY WHICH HAS BEEN SPECIFICALLY IDENTIFIABLE AS
YOUR OWN WILL BE PRO-RATED IN THE SAME MANNER AS CASH
FOR PURPOSES OF DISTRIBUTION IN THE EVENT OF A SHORTFALL.

COMMISSION AND OTHER CHARGES

21. BEFORE YOU BEGIN TO TRADE, YOU SHOULD OBTAIN A
CLEAR EXPLANATION OF ALL COMMISSION, FEES AND OTHER
CHARGES FOR WHICH YOU WILL BE LIABLE. THESE CHARGES WILL
AFFECT YOUR NET PROFIT (IF ANY) OR INCREASE YOUR LOSS.

CURRENCY RISKS

22. THE PROFIT OR LOSS IN TRANSACTIONS IN FOREIGN
CURRENCY-DENOMINATED CONTRACTS (WHETHER THEY ARE
TRADED IN YOUR OWN OR ANOTHER JURISDICTION) WILL BE
AFFECTED BY FLUCTUATIONS IN CURRENCY RATES WHERE THERE
IS A NEED TO CONVERT FROM THE CURRENCY DENOMINATION OF
THE CONTRACT TO ANOTHER CURRENCY.

TRADING FACILITIES

23. MOST OPEN-OUTCRY AND ELECTRONIC TRADING FACILITIES
ARE SUPPORTED BY COMPUTER-BASED COMPONENT SYSTEMS
FOR THE ORDER-ROUTING, EXECUTION, MATCHING,
REGISTRATION OR CLEARING OF TRADES. AS WITH ALL FACILITIES
AND SYSTEMS, THEY ARE VULNERABLE TO TEMPORARY
DISRUPTION OR FAILURE. YOUR ABILITY TO RECOVER CERTAIN
LOSSES MAY BE SUBJECT TO LIMITS ON LIABILITY IMPOSED BY
THE SYSTEM PROVIDER, THE MARKET, THE CLEARING HOUSE AND/
OR MEMBER FIRMS. SUCH LIMITS MAY VARY; YOU SHOULD ASK
THE FIRM WITH WHICH YOU DEAL FOR DETAILS IN THIS RESPECT.

ELECTRONIC TRADING

24. TRADING ON AN ELECTRONIC TRADING SYSTEM MAY DIFFER
NOT ONLY FROM TRADING IN AN OPEN-OUTCRY MARKET BUT ALSO
FROM TRADING ON OTHER ELECTRONIC TRADING SYSTEMS. IF
YOU UNDERTAKE TRANSACTIONS ON AN ELECTRONIC TRADING
SYSTEM, YOU WILL BE EXPOSED TO RISK ASSOCIATED WITH THE
SYSTEM INCLUDING THE FAILURE OF HARDWARE AND SOFTWARE.
THE RESULT OF ANY SYSTEM FAILURE MAY BE THAT YOUR ORDER
IS EITHER NOT EXECUTED ACCORDING TO YOUR INSTRUCTIONS
OR IS NOT EXECUTED AT ALL.

OFF-EXCHANGE TRANSACTIONS

25. IN SOME JURISDICTIONS, AND ONLY THEN IN RESTRICTED
CIRCUMSTANCES, FIRMS ARE PERMITTED TO EFFECT OFF-
EXCHANGE TRANSACTIONS. THE FIRM WITH WHICH YOU DEAL MAY
BE ACTING AS YOUR COUNTERPARTY TO THE TRANSACTION. IT
MAY BE DIFFICULT OR IMPOSSIBLE TO LIQUIDATE AN EXISTING
POSITION, TO ASSESS THE VALUE, TO DETERMINE A FAIR PRICE
OR TO ASSESS THE EXPOSURE TO RISK. FOR THESE REASONS,
THESE TRANSACTIONS MAY INVOLVE INCREASED RISKS. OFF-
EXCHANGE TRANSACTIONS MAY BE LESS REGULATED OR
SUBJECT TO A SEPARATE REGULATORY REGIME.  BEFORE YOU
UNDERTAKE SUCH TRANSACTIONS, YOU SHOULD FAMILIARIZE
YOURSELF WITH APPLICABLE RULES AND ATTENDANT RISKS.

DISCLOSURESKEEP AND RETAIN
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ALL OF THE POINTS NOTED ABOVE APPLY TO ALL FUTURES 
TRADING WHETHER FOREIGN OR DOMESTIC. IN ADDITION, IF YOU 
ARE CONTEMPLATING TRADING FOREIGN FUTURES OR OPTIONS 
CONTRACTS, YOU SHOULD BE AWARE OF THE FOLLOWING 
ADDITIONAL RISKS: 

26. FOREIGN FUTURES TRANSACTIONS INVOLVE EXECUTING
AND CLEARING TRADES ON A FOREIGN EXCHANGE. THIS IS THE
CASE EVEN IF THE FOREIGN EXCHANGE IS FORMALLY “LINKED” TO A
DOMESTIC EXCHANGE, WHEREBY A TRADE EXECUTED ON ONE
EXCHANGE LIQUIDATES OR ESTABLISHES A POSITION ON THE
OTHER EXCHANGE. NO DOMESTIC ORGANIZATION REGULATES THE
ACTIVITIES OF A FOREIGN EXCHANGE, INCLUDING THE EXECUTION,
DELIVERY, AND CLEARING OF TRANSACTIONS ON SUCH AN
EXCHANGE, AND NO DOMESTIC REGULATOR HAS THE POWER TO
COMPEL ENFORCEMENT OF THE RULES OF THE FOREIGN
EXCHANGE OR THE LAWS OF THE FOREIGN COUNTRY. MOREOVER,
SUCH LAWS OR REGULATIONS WILL VARY DEPENDING ON THE
FOREIGN COUNTRY IN WHICH THE TRANSACTION OCCURS. FOR
THESE REASONS, CUSTOMERS WHO TRADE ON FOREIGN
EXCHANGES MAY NOT BE AFFORDED CERTAIN OF THE
PROTECTIONS WHICH APPLY TO DOMESTIC TRANSACTIONS,
INCLUDING THE RIGHT TO USE DOMESTIC ALTERNATIVE DISPUTE
RESOLUTION PROCEDURES. IN PARTICULAR, FUNDS RECEIVED
FROM CUSTOMERS TO MARGIN FOREIGN FUTURES TRANSACTIONS
MAY NOT BE PROVIDED THE SAME PROTECTIONS AS FUNDS
RECEIVED TO MARGIN FUTURES TRANSACTIONS ON DOMESTIC
EXCHANGES. BEFORE YOU TRADE, YOU SHOULD FAMILIARIZE
YOURSELF WITH THE FOREIGN RULES WHICH WILL APPLY TO YOUR
PARTICULAR TRANSACTION.

27. FINALLY, YOU SHOULD BE AWARE THAT THE PRICE OF ANY
FOREIGN FUTURES OR OPTION CONTRACT AND, THEREFORE, THE
POTENTIAL PROFIT AND LOSS RESULTING THEREFROM MAY BE
AFFECTED BY ANY FLUCTUATION IN THE FOREIGN EXCHANGE RATE
BETWEEN THE TIME THE ORDER IS PLACED AND THE FOREIGN
FUTURES CONTRACT IS LIQUIDATED OR THE FOREIGN OPTION
CONTRACT IS LIQUIDATED OR EXERCISED.

DISCLOSURESKEEP AND RETAIN
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DISCLOSURE OF FUTURES
COMMISSION MERCHANT MATERIAL
CONFLICTS OF INTEREST

The purpose of this document is to provide you with information about some of the material conflicts of interest that may arise between you and Straits 
Financial LLC (“Straits”) in connection with Straits performing services for you with respect to futures, options on futures, or other commodity derivatives 
(“Contracts”). Conflicts of interests can arise in particular when Straits has an economic or other incentive to act, or persuade you to act, in a way that 
favors Straits or its affiliates.

You should be aware that Straits or its affiliates may own stock in, or have some other form of ownership interest in, one or more U.S. or foreign Trading 
Facilities or Clearing Houses where your transactions in Contracts may be executed and/or cleared. As a result, Straits or its affiliates may receive 
financial or other benefits related to its ownership interest when Contracts are executed on a given Trading Facility or cleared through a given Clearing 
House, and Straits would, in such circumstances, have an incentive to cause Contracts to be executed on that Trading Facility or cleared by that 
Clearing House.

In addition, Trading Facilities and Clearing Houses may from time to time have in place other arrangements that provide their members or participants 
with volume, market-making or other discounts or credits, may call for members or participants to pre-pay fees based on volume thresholds, or may 
provide other incentive or arrangements that are intended to encourage market participants to trade on or direct trades to that Trading Facility or 
Clearing House. Straits or its affiliates may participate in and obtain financial benefits from such incentive programs.

When we provide execution services to you (either in conjunction with clearing services or in an execution-only capacity), we may direct orders to 
affiliated or unaffiliated market-makers, other executing firms, individual brokers or brokerage groups for execution. When such affiliated or unaffiliated 
parties are used, they may, where permitted, agree to price concessions, volume discounts or refunds, rebates or similar payments in return for 
receiving such business. Likewise, where permitted by law and the rules of the applicable Trading Facility, we may solicit a counterparty to trade 
opposite your order or enter into transactions for its own account or the account of other counterparties that may, at times, be adverse to your interests 
in a Contract. In such circumstances, that counterparty may make payments and/or pay a commission to Straits in connection with that transaction. The 
results of your transactions may differ significantly from the results achieved by our affiliates, or for other customers.

In addition, where permitted by applicable law (including, where applicable, the rules of the applicable Trading Facility), Straits, its directors, officers, 
employees and affiliates may act on the other side of your order or transaction by the purchase or sale for an account, or the execution of a transaction 
with a counterparty, in which Straits or a person affiliated with Straits has a direct or indirect interest, or may affect any such order with a counterparty 
that provides Straits or its affiliates with discounts related to fees for Contracts or other products. In cases where we have offered you a discounted 
commission or clearing fee for Contracts executed through Straits as agent or with its affiliate acting as counterparty, Straits or its affiliate may be doing 
so because of the enhanced profit potential resulting from acting as executing broker or counterparty.

Straits or its affiliates may act as, among other things, an investor, research provider, placement agent, underwriter, distributor, remarketing agent, 
structurer, securitizer, lender, investment manager, investment adviser, commodity trading advisor, municipal advisor, market maker, trader, prime 
broker or clearing broker. In those and other capacities, Straits, its directors, officers, employees and affiliates may take or hold positions in, or advise 
other customers and counterparties concerning, or publish research or express a view with respect to, a Contract or a related financial instrument that 
may be the subject of advice from us to you. Any such positions and other advice may not be consistent with, or may be contrary to, your interests or to 
positions which are the subject of advice previously provided by Straits or its affiliates to you, and unless otherwise disclosed in writing, we are not 
necessarily acting in your best interest and are not assessing the suitability for you of any Contract or related financial instrument. Acting in one or more 
of the capacities noted above may give Straits or its affiliates access to information relating to markets, investments and products. As a result, Straits or 
its affiliates may be in possession of information which, if known to you, might cause you to seek to dispose of, retain or increase your position in one or 
more Contracts or other financial instruments. Straits and its affiliates will be under no duty to make any such information available to you, except to the 
extent we have agreed in writing or as may be required under applicable law.

.
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Straits Financial LLC (“Straits”), its officers, directors, employees or affiliates or other customers of Straits or of the servicing 
floor broker may be from time to time on the opposite side of orders for physicals or for purchase or sale of futures contracts and 
option contracts placed for your Account in conformity with regulations of the Commodity Futures Trading Commission and the 
by-laws, rules and regulations of the applicable market (and its clearing organization, if any) on which such order is executed. 
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ELECTRONIC TRADING AND ORDER
ROUTING SYSTEM DISCLOSURES*

FUTURES CROSS TRADE CONSENT

SECTION 3 DISCLOSURE 

may	also	result	in	loss	of	orders	or	order	priority.		Where	Electronic	Execution	
Facilities	are	made	available	to	the	Customer	by	SFLLC,	the	Customer	may	
place	Orders	 through	 the	use	of	 such	Electronic	Execution	Facilities.	 	 In	
this,	the	Customer	hereby	agrees	that	any	such	Orders	are	only	considered	
as	having	been	received	by	SFLLC	upon	SFLLC	sending	a	notification	to	
the Customer through the Electronic Execution Facilities of its receipt and 
informing	the	Customer	that	Order	has	been	either	accepted	or	rejected	for	
execution.	 	Any	such	notification	shall	be	deemed	 to	have	been	received	
by the Customer when the same is issued by SFLLC and the Customer 
shall	be	bound	thereby	notwithstanding	that	such	notification	may	not	have	
been	actually	received	by	the	Customer	for	any	reason	whatsoever.	 	The	
Customer shall bear the sole responsibility of keeping records of the same.

SIMULTANEOUS OPEN OUTCRY PIT AND ELECTRONIC TRADING
Some contracts offered on an electric trading system may 

be traded electronically and through open outcry during the same 
trading	 hours.	 	 You	 should	 review	 the	 rules	 and	 regulations	 of	 the	
exchange	 offering	 the	 system	 and/or	 listing	 the	 contract	 to	 determine	
how orders that do not designate a particular process will be executed. 
LIMITATION OF LIABILITY

Exchanges offering an electronic trading or order routing 
system	 and/or	 listing	 the	 contract	 may	 have	 adopted	 rules	 to	 limit	 their	
liability,	 the	 liability	 of	Futures	Commission	Merchants,	 and	 software	and	
communication	 system	 vendors	 and	 the	 amount	 of	 damages	 you	 may	
collect for system failure and delays. The customer accepts the sole and full 
responsibility for the monitoring of its Orders and secrecy of all credentials 
and	 usernames.	The	Customer	 also	 agrees	 that	 SFLLC	 and	 its	 officers,	
employees,	agents	and	representatives	may	act	as	aforesaid	without	inquiry	
as	 to	 the	 identity	 or	 authority	 of	 the	 person	 giving	 or	 purporting	 to	 give	
any	 electronic	 communication	 including	 internet	messaging,	 or	 electronic	
mail	 services	 and	any	 treat	 the	 same	as	 fully	 authorized	 by	 and	binding	
on	 the	Customer,	 regardless	 of	 the	 circumstances	 prevailing	 at	 the	 time	
of the Order or communication or its content including the amount of the 
transaction	and	notwithstanding	any	error,	misunderstanding,	lack	of	clarity,	
fraud,	forgery,	or	lack	of	authority	in	relation	thereto,	and	without	requiring	
further	confirmation	in	any	form	that	SFSPL	or	the	employee,	officer,	agent,	
or	 representative	 concerned	believed,	 in	 good	 faith,	 the	 instruction	 to	 be	
genuine	 at	 that	 time	 it	was	 given.	These	 limitations	 of	 liability	 provisions	
vary	among	the	exchanges.		You	should	consult	the	rules	and	regulations	
of	the	relevant	exchange(s)	in	order	to	understand	these	liability	limitations.	

Electronic trading and order routing systems differ from traditional open outcry 
pit trading and manual order routing methods.  Transactions using an electronic 
system	are	subject	to	the	rules	and	regulations	of	the	exchange(s)	offering	the	
system	and/or	listing	the	contract.		Before	you	engage	in	transactions	using	an	
electronic	system,	you	should	carefully	review	the	rules	and	regulations	of	the	
exchange(s)	offering	the	system	and/or	listing	contracts	you	intend	to	trade.

DIFFERENCES AMONG ELECTRONIC TRADING SYSTEMS
Trading	or	 routing	orders	 through	electronic	systems	vary	widely	

among	 the	different	electronic	 systems.	 	You	should	consult	 the	 rules	and	
regulations	of	the	exchange	offering	the	electronic	system	and/or	listing	the	
contract	 traded	 or	 order	 routed	 to	 understand,	 among	 other	 things,	 in	 the	
case	 of	 trading	 systems,	 the	 system’s	 order	matching	 procedure,	 opening	
and	closing	procedures	and	prices,	error	trade	policies,	and	trading	limitations	
or	requirements;	and	in	the	case	of	all	systems,	qualifications	for	access	and	
grounds for termination and limitations on the types of orders that may be 
entered into the system.  Each of these matters may present different risk factors 
with respect to trading on or using a particular system.  Each system may also 
present	risks	related	to	system	access,	varying	response	times,	and	security.		
In	the	case	of	internet-based	systems,	there	may	be	additional	types	of	risks	
related	to	system	access,	varying	response	times	and	security,	as	well	as	risks	
related	to	service	providers	and	the	receipt	and	monitoring	of	electronic	mail.	
The	customer	acknowledges	and	confirms	that	the	Customer	is	aware	of	the	
nature	of	Orders	communicated	by	telephone,	facsimile,	untested	telexes	or	
any	other	form	of	electronic	communication.		The	Customer	hereby	irrevocably	
authorizes	SFLLC	and	its	officers,	employees,	agents	and	representatives	to	
act	in	accordance	with	the	Customer’s	Orders	given	by	telephone,	facsimile,	
untested telexes or any other form of electronic communication including 
instant	messaging	 and	 electronic	mail	 services	 from	 the	Customer	 and/or	
persons	authorized	 in	writing	by	 the	Customer	 from	time	 to	 time,	 including	
instructions	 to	 transfer/remit	 funds	 from	the	account(s)	held	with	SFLLC	to	
other	account(s)	or	party(ies)	where	the	Customer	may	not	be	the	beneficiary	
or	 sole	beneficiary.	 	SFLLC	shall	 have	 the	 right	 to	 request	 for	any	and	all	
information	that	it	deems	necessary	or	expedient	to	give	effect	to	such	Orders.

RISK ASSOCIATED WITH SYSTEM FAILURE
Trading through an electronic trading or order routing system 

exposes	you	to	risks	associated	with	system	or	component	failure.		In	the	event	
of	system	or	component	failure,	it	is	possible	that,	for	a	certain	time	period,	
you	may	not	be	able	to	enter	new	orders,	execute	existing	orders,	or	modify	
or	cancel	orders	that	were	previously	entered.		System	or	component	failure		

* Each	exchange’s	relevant	rules	are	available	upon	request	from	the	industry	professional	with	whom	you	have	an	account.		Some	exchanges’	relevant
rules	also	are	available	on	the	exchange’s	internet	home	page.
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NOTICE TO CUSTOMERS: EXCHANGE FOR 
RELATED POSITIONS 1

DISCLOSURES KEEP AND RETAIN

Certain futures exchanges permit eligible customers to enter into privately-negotiated off-exchange futures or option on futures transactions 
(collectively, “futures”) known as exchange for related positions (“EFRP”).  An EFRP involves the simultaneous execution of a futures transaction 
and an equivalent related position.  A “related position” is defined to mean the cash commodity underlying the exchange contract or a by-product, a 
related product or an over-the-counter (“OTC”) derivative instrument of such commodity that has a reasonable degree of price correlation to the 
commodity underlying the exchange contract.  
Types of EFRPs include:

• Exchange of Futures for Physical (“EFP”) or Against Actual (“AA”) – the simultaneous execution of a futures contract and a corresponding
physical transaction or a forward contract on a physical transaction.

• Exchange of Futures for Risk (“EFR”) or Exchange of Futures for Swap (“EFS”) – the simultaneous execution of a futures contract and a
corresponding OTC swap or other OTC derivative transaction.

• Exchange of Option for Option (“EOO”) – the simultaneous execution of an option contract and a corresponding transaction in an OTC option
or other OTC instrument with similar characteristics.

EFRP transactions are subject to Applicable Law, as defined in the agreement between a futures commission merchant (“FCM”) and its customers. 
Customers that engage in EFRP transactions are responsible for reviewing, understanding and complying with the provisions of Applicable Law 
governing EFRP transactions, including, but not limited to, Rule 538 of the CME Group (CME, CBOT and NYMEX) and Rule 4.06 of ICE Futures US, 
and the frequently asked questions and other guidance that each exchange has issued with respect thereto.2

Customers are subject to the jurisdiction of the exchange through which the EFRP transaction is entered into and, therefore, may be required to produce 
records and otherwise cooperate in any inquiry that the exchange may undertake with respect to the EFRP transaction.  Moreover, customers may be 
sanctioned by the exchange if an EFRP transaction does not comply with the requirements of applicable exchange rules and guidance.  For this reason, 
customers are encouraged to review these requirements with any employees that may engage in EFRP transactions on their behalf.
Certain common requirements of the rules and guidance issued by CME Group and ICE Futures US are summarized below.  However, this summary is 
not a substitute for the customer’s obligation to review and understand such rules and related guidance in their entirety.

• The futures contract and the related position must be effected for the account of the same beneficial owner.  If the customer is the seller of (or
the holder of the short market exposure associated with) the related position, the customer must be the buyer of the futures contract(s) being exchanged
in the EFRP; conversely, if the customer is the buyer of (or the holder of the long market exposure associated with) the related position, the customer
must be the seller of the futures contract(s) being exchanged in the EFRP.

• The opposing accounts to an EFRP transaction must be: (a) independently controlled accounts with different beneficial ownership; (b)
independently controlled accounts of separate legal entities with common beneficial ownership; or (c) independently controlled accounts of the same
legal entity, provided the account controllers operate in separate business units.  For EFRP transactions between accounts with common beneficial
ownership, the parties to the trade must be able to demonstrate the independent control of the accounts and that the transaction had economic
substance for each party to the trade.

• Generally, there may be only two parties to an EFRP transaction.  However, a third party, acting as principal, may facilitate the related position
component of an EFRP on behalf of a customer, provided the third party is able to demonstrate that the related position was passed through to the
customer that received the exchange contract as part of the EFRP.

• Each EFRP requires a bona fide transfer of ownership of the cash commodity between the parties or a bona fide, legally binding contract
between the parties consistent with relevant market conventions for the particular related position transaction.

• Each side of an EFRP transaction must be independent.  For example, confirmation of the related position may not be contingent on the
acceptance of the futures transaction for clearing.

• Contingent EFRP transactions are prohibited.  EFRP transactions may not be contingent upon the execution of another EFRP or related
transaction that results in the offset of the related position without the incurrence of market risk that is material in the context of the related position
transactions.

• Foreign currency EFPs, with immediate offset of the cash component of the transaction, are permitted, provided the parties to the transaction
have acknowledged that, in the event the futures component of the transaction fails to clear, their responsibility for any resultant profit or loss associated
with an offset of the cash component of the transaction.

• A party providing inventory financing for a storable agricultural, energy or metals commodity may, through the execution of an EFP, purchase
the commodity and sell the equivalent quantity of futures contracts to a counterparty, and grant to the counterparty the non-transferable right, but not the
obligation, to execute a second EFP during a specified time period in the future which will have the effect of reversing the original EFP.

  1DISCLAIMER: This Notice is provided for informational purposes only.  Although care has been taken to assure that the content is accurate as of the 
date of publication, this Notice is not intended to constitute legal or regulatory advice.  FIA specifically disclaims any legal responsibility for any errors or 
omissions and disclaims any liability for losses or damages incurred through the use of the information herein.  FIA undertakes no obligations to update 
this Notice following the date of publication.
 2The CME Group’s most recent guidance with respect to EFRP transactions may be found at http://www.cmegroup.com/rulebook/rulebook-
harmonization.html; ICE Futures US’ most recent guidance with respect to EFRPs may be found at https://www.theice.com/futures-us/market-resources.  
This guidance may be revised from time-to-time.  Customers should confirm that they are reviewing the most current guidance.
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• An EFRP may incorporate multiple exchange components with different market bias, provided the related components incur material market
risk.  An EFRP may incorporate multiple related position components, provided the net exposure of the related position components is approximately
equivalent to the quantity of futures exchanged or, in the case of an EOO, the net delta-adjusted quantity of the OTC option components is approximately
equivalent to the delta-adjusted quantity of the exchange-listed option.

• EFRP transactions may be executed at any commercially reasonable price agreed by the parties, provided the price of the exchange
component of the EFRP transaction conforms to the minimum tick increment of the futures contract under exchange rules.  Parties may be asked to
demonstrate that EFRPs executed at prices away from the prevailing market price were executed at such prices for legitimate commercial purposes.

• The customer must maintain all records relevant to the futures transaction and the related cash, swap or derivative transaction in accordance
with applicable exchange rules.  Upon request, the customer must provide its FCM with documentation sufficient to verify its purchase or sale of the
related position.

• EFR and EOO participants must comply with applicable Commodity Futures Trading Commission requirements governing eligibility to transact
the related position component of an EFR or EOO.  Generally, EFR and EOO participants must be “eligible contract participants,” as defined in section
1a(18) of the Commodity Exchange Act.

• A swap that is traded on or subject to the rules of an exchange or a swap execution facility (“SEF”) is ineligible to be the related position
component of an EFR or EOO transaction.  OTC swaps that are bilaterally negotiated and submitted for clearing-only to a DCO qualify as a related
position, provided such swaps have a reasonable degree of correlation to the underlying exchange product.  Such swaps should be governed by the
terms and conditions of an ISDA agreement negotiated between the parties.

NFA INVESTOR ADVISORY - FUTURES 
ON VIRTUAL CURRENCIES INCLUDING BITCOIN

The	purpose	of	this	investor	advisory	is	to	remind	investors	that,	just	like	any	other	speculative	investment,	trading	futures	on	virtual	currencies,	including	
Bitcoin,	have	certain	benefits	and	various	risks.	While	futures	on	virtual	currencies	must	be	traded	on	regulated	futures	exchanges,	trading	these	products	
involves	a	high	level	of	risk	and	may	not	be	suitable	for	all	investors.	

It	is	critical,	therefore,	for	investors	who	are	considering	trading	virtual	currency	futures	to	educate	themselves	about	these	products,	understand	their	risks,	
and	conduct	due	diligence	before	making	investment	decisions.	Investor	protection	begins	with	investor	education.

• Conduct	due	diligence	on	any	individuals	and	firms	soliciting	for	an	investment	 in	futures	on	virtual	currencies	including	Bitcoin	by	checking
their	 Commodity	 Futures	 Trading	 Commission	 (CFTC)	 registration	 status,	 NFA	 membership	 status,	 and	 background	 using	 NFA’s	 BASIC
system	or	calling	NFA’s	Information	Center	at	800-	621-3570.

• Virtual	 currencies	 including	 Bitcoin	 experience	 significant	 price	 volatility,	 and	 fluctuations	 in	 the
underlying	 virtual	 currency’s	 value	 between	 the	 time	 you	 place	 a	 trade	 for	 a	 virtual	 currency	 futures	 contract	 and	 the	 time
you	attempt	to	 liquidate	 it	will	affect	 the	value	of	your	futures	contract	and	the	potential	profit	and	losses	related	to	 it.	Be	very	cautious	and
monitor	any	investment	that	you	make.

• Be	aware	of	sales	pitches	offering	investment	schemes	that	promise	significant	returns	with	little	risk	or	that	encourage	you	to	“act	now.”	If	an
investment	sounds	too	good	to	be	true	(e.g.,	high	returns,	guaranteed	to	perform	in	a	certain	way),	then	it	probably	is.

• Virtual	currency	futures	contracts	are	bought	and	sold	using	initial	margin	money	that	can	enable	you	to	hold	a	virtual	currency	futures	contract
valued	more	than	your	initial	investment.	This	is	referred	to	as	leverage.	If	the	price	of	the	futures	contract	moves	in	an	unfavorable	direction,
the	 leveraged	 nature	 of	 the	 futures	 investment	 can	 produce	 large	 losses	 in	 relation	 to	 your	 initial	 investment.	 In	 fact,	 even	 a	 small	move
against	your	position	may	result	in	a	large	loss,	including	the	loss	of	your	entire	initial	deposit,	and	you	may	be	liable	for	additional	losses.

• Be	aware	of	 the	risk	of	Ponzi	scheme	operators	and	 fraudsters	seeking	 to	capitalize	on	 the	current	attention	 focused	on	virtual	currencies,
including	Bitcoin.	Outlined	above	are	just	some	of	the	risks	associated	with	trading	futures	on	virtual	currencies,	 including	Bitcoin.	Investors
should	consult	 the	 risk	disclosures	provided	by	 their	FCM	and	 fully	educate	 themselves	on	all	 of	 the	associated	 risks	before	 trading.	With
CFTC	oversight,	each	futures	exchange	listing	a	virtual	currency	futures	contract	is	responsible	for	regulating	its	futures	market.	NFA	performs
market	regulation	services	on	behalf	of	certain	futures	exchanges	and	swap	execution	facilities.	Please	be	aware,	however,	that	just	because
futures	 on	 virtual	 currencies,	 including	 Bitcoin,	must	 be	 traded	 on	 regulated	 futures	 exchanges	 does	 not	mean	 that	 the	 underlying	 virtual
currency	markets	are	regulated	in	any	manner,	and	as	discussed	above	what	occurs	in	a	virtual	currency’s	underlying	market	will	impact	the
price	 of	 a	 virtual	 currency’s	 futures	 contract	 Investors	with	 questions	 or	 concerns	 regarding	 trading	 futures	 on	 virtual	 currencies	 including
Bitcoin	should	contact	NFA’s	Information	Center	(312-781-1410	or	800-621-3570	or	information@nfa.futures.org).
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The U.S. Commodity Futures Trading Commission (CFTC) is issuing this customer advisory to inform the public of possible risks associated 
with investing or speculating in virtual currencies or recently launched Bitcoin futures and options.

Virtual	currency	is	a	digital	representation	of	value	that	functions	as	a	medium	of	exchange,	a	unit	of	account,	or	a	store	of	value,	but	it	does	not	have	legal	
tender	status.	Virtual	currencies	are	sometimes	exchanged	for	U.S.	dollars	or	other	currencies	around	the	world,	but	they	are	not	currently	backed	nor	
supported	by	any	government	or	central	bank.	Their	value	is	completely	derived	by	market	forces	of	supply	and	demand,	and	they	are	more	volatile	than	
traditional	fiat	currencies.	Profits	and	losses	related	to	this	volatility	are	amplified	in	margined	futures	contracts.

For	hedgers	–	those	who	own	Bitcoin	or	other	virtual	currencies	and	who	are	looking	to	protect	themselves	against	potential	losses	or	looking	to	buy	virtual	
currencies	at	some	point	in	the	future	–	futures	contracts	and	options	are	intended	to	provide	protection	against	this	volatility.	However,	like	all	futures	
products,	speculating	in	these	markets	should	be	considered	a	high-risk	transaction.

Bitcoin is a Commodity

Bitcoin	and	other	virtual	currencies	have	been	determined	 to	be	commodities	under	 the	Commodity	Exchange	Act	 (CEA).	The	Commission	primarily	
regulates	 commodity	 derivatives	 contracts	 that	 are	 based	 on	 underlying	 commodities.	While	 its	 regulatory	 oversight	 authority	 over	 commodity	 cash	
markets	is	limited,	the	CFTC	maintains	general	anti-fraud	and	manipulation	enforcement	authority	over	virtual	currency	cash	markets	as	a	commodity	in	
interstate commerce.

What makes virtual currency risky?

Purchasing	virtual	currencies	on	the	cash	market	–	spending	dollars	to	purchase	Bitcoin	for	your	personal	wallet,	for	example	–	comes	with	a	number	of	
risks,	including:

• most	cash	markets	are	not	regulated	or	supervised	by	a	government	agency;

• platforms	in	the	cash	market	may	lack	critical	system	safeguards,	including	customer	protections;

• volatile	cash	market	price	swings	or	flash	crashes;

• cash	market	manipulation;

• cyber	risks,	such	as	hacking	customer	wallets;	and/or

• platforms	selling	from	their	own	accounts	and	putting	customers	at	an	unfair	disadvantage.

It’s	also	important	to	note	that	market	changes	that	affect	the	cash	market	price	of	a	virtual	currency	may	ultimately	affect	the	price	of	virtual	currency	
futures and options.

When customers purchase a virtual currency-based futures contract, they may not be entitled to receive the actual virtual currency, depending on 
the particular contract. Under	most	futures	contracts	currently	being	offered,	customers	are	buying	the	right	to	receive	or	pay	the	amount	of	an	underlying	
commodity	value	in	dollars	at	some	point	in	the	future.	Such	futures	contracts	are	said	to	be	“cash	settled.”	Customers	will	pay	or	receive	(depending	on	
which	side	of	the	contract	they	have	taken)	Bitcoin	as	a	Commodity.	Bitcoin	and	other	virtual	currencies	have	been	determined	to	be	commodities	under	the	
Commodity	Exchange	Act	(CEA).	The	Commission	primarily	regulates	commodity	derivatives	contracts	that	are	based	on	underlying	commodities.	While	
its	regulatory	oversight	authority	over	commodity	cash	markets	is	limited,	the	CFTC	maintains	general	anti-fraud	and	manipulation	enforcement	authority	
over	virtual	currency	cash	markets	as	a	commodity	in	interstate	commerce.	long	or	short)	the	dollar	equivalent	of	the	virtual	currency	based	on	an	index	
or	auction	price	specified	in	the	contract.	Thus,	customers	should	inform	themselves	as	to	how	the	index	or	auction	prices	used	to	settle	the	contract	are	
determined.

Entering into futures contracts through leveraged accounts can amplify the risks of trading the product. Typically,	participants	only	fund	futures	
contracts	at	a	fraction	of	the	underlying	commodity	price	when	using	a	margin	account.	This	creates	“leverage,”	and	leverage	amplifies	the	underlying	risk,	
making	a	change	in	the	cash	price	even	more	significant.	When	prices	move	in	the	customers’	favor,	leverage	provides	them	with	more	profit	for	a	relatively	
small	investment.	But,	when	markets	go	against	customers’	positions,	they	will	be	forced	to	refill	their	margin	accounts	or	close	out	their	positions,	and	in	
the	end	may	lose	more	than	their	initial	investments.	

Beware of related fraud
Virtual	currencies	are	commonly	targeted	by	hackers	and	criminals	who	commit	fraud.	There	is	no	assurance	of	recourse	if	your	virtual	currency	is	stolen.	
Be	careful	how	and	where	you	store	your	virtual	currency.	The	CFTC	has	received	complaints	about	virtual	currency	exchange	scams,	as	well	as	Ponzi	and
“pyramid”	schemes.

CUSTOMER ADVISORY: UNDERSTAND THE 
RISKS OF VIRTUAL CURRENCY TRADING
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Data protection privacy notice

We	are	committed	to	protecting	your	personal	information	and	ensuring	we	respect	your	privacy.	This	Privacy	Notice	explains	how	we	will	look	after	and	
use any personal information that we collect about you.

What is personal information?

Personal	 information	means	any	information	about	you	from	which	you	can	be	identified.	Examples	of	personal	information	include	your	name,	home	
address,	date	of	birth,	telephone	number	and	e-mail	address	but	 it	also	includes	other	pieces	of	 information	which	can	be	used	to	identify	you,	either	
directly	or	indirectly,	such	as	a	cookie.

Who we are

Straits	Financial	LLC	is	the	Controller	of	the	personal	information	you	provide	to	us.	If	you	have	any	questions	about	this	Privacy	Notice	or	the	information	
we	hold	about	you	please	contact	our	Chief	Compliance	Officer	using	the	details	set	out	below:

Full name of legal entity: Straits Financial LLC
Name	relevant	contact:	James	Gordon
Email	address:	jgordon@straitsfinancial.com	&	compliance@straitsfinancial.com
Postal	address:	311 S. Wacker Drive,	Suite	980,	Chicago,	IL	60606
Contact	telephone	numbers:	312-462-4499	&	312-846-5656

You	have	the	right	to	make	a	complaint	at	any	time	to	the	Information	Commissioner’s	Office	(ICO),	the	UK	supervisory	authority	for	data	protection	issues.	
We	would	however	appreciate	the	chance	to	deal	with	your	concerns	before	you	approach	the	ICO,	so	please	contact	us	in	the	first	instance.

If you decide to buy virtual currencies or derivatives based on them, remember these tips:

• If	someone	tries	to	sell	you	an	investment	in	options	or	futures	on	virtual	currencies,	including	Bitcoin,	verify	they	are	registered	with	the	CFTC.
Visit	SmartCheck.gov	to	check	registrations	or	learn	more	about	common	investment	frauds.

• Remember—much	 of	 the	 virtual	 currency	 cash	 market	 operates	 through	 Internet-based	 trading	 platforms	 that	 may	 be	 unregulated	 and
unsupervised.

• Do	not	invest	in	products	or	strategies	you	do	not	understand.

• Be	sure	you	understand	the	risks	and	how	the	product	can	lose	money,	as	well	as	the	likelihood	of	loss.	Only	speculate	with	money	you	can
afford to lose.

• There	is	no	such	thing	as	a	guaranteed	investment	or	trading	strategy.	If	someone	tells	you	there	is	no	risk	of	losing	money,	do	not	invest.

• Investors	should	conduct	extensive	research	 into	 the	 legitimacy	of	virtual	currency	platforms	and	digital	wallets	before	providing	credit	card
information,	wiring	money,	or	offering	sensitive	personal	information.

• The	SEC	has	also	warned	that	some	token	sales	or	initial	coin	offerings	(ICOs)	can	be	used	to	improperly	entice	investors	with	promises	of
high returns.1

If	you	believe	you	may	have	been	the	victim	of	fraud,	or	to	report	suspicious	activity,	contact	us	at	866.366.2382	or	visit	CFTC.gov/TipOrComplaint.

1	See	https://www.sec.gov/oiea/investor-alerts-and-bulletins/ib_coinofferings.

The	CFTC	has	provided	this	information	as	a	service	to	investors.	It	is	neither	a	legal	interpretation	nor	a	statement	of	CFTC	policy.	If	you	have	questions	
concerning	the	meaning	or	application	of	a	particular	law	or	rule,	consult	an	attorney.

GENERAL DATA PROTECTION 
REGULATION PRIVACY NOTICE
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To	the	extent	that	we	use	unaffiliated	third	parties	for	services,	such	providers	will	be	subject	to	strict	contractual	requirements	to	maintain	the	confidentiality	
of	any	customer	information	they	may	obtain	in	connection	with	their	services.	Furthermore,	we	will	disclose	only	the	information	necessary	to	provide	such	
services.	Where	we	disclose	your	personal	data	to	third	parties,	we	will	employ	our	best	efforts	to	require	such	third	parties	to	protect	your	personal	data.

How we will use your personal information

We	only	obtain,	use	and	keep	personal	information	where	we	need	it	for	a	specific	purpose.	We	set	out	in	the	table	below	the	ways	in	which	we	plan	to	
use	your	personal	information.	We	are	only	able	to	use	your	personal	information	if	we	have	a	proper	legal	reason,	regulatory	request	or	basis	for	doing	
so.	This	is	called	a	legal	basis	and	the	regulations	require	that	we	have	a	legal	basis	so	that	your	privacy	is	protected.	Most	commonly	we	will	use	your	
information in the following ways:

• We	have	a	contract	with	you.	For	example,	we	have	agreed	to	provide	financial	services	and	hold	your	trading	account	for	you	and	have	a
contractual agreement to do this.

• We	have	legal	and regulatory obligations.	We	need	to	use	your	personal	information	to	comply	with	laws	that	assist	in	the	prevention	of	financial
crime	and	to	comply	with	regulatory	obligations.	For	example	this	might	include	confirming	your	identity	and	source	of	wealth,	as	well	as	ensuring
we	provide	you	with	necessary	information	so	you	understand	the	risk	of	the	financial	services	we	can	provide.

• We	have	asked	for,	and	you	have	provided,	consent	to	use	your	information.	Please note that you can withdraw your consent at any time – this
is part of how the law protects your interests.

• We,	or	a	third	party,	have	a	legitimate interest	in	processing	the	information	and	your	interests	and	fundamental	right	do	not	override	those
interests.	For	example,	processing	your	information	to	prevent	fraud.

The	personal	data	which	we	collect	from	you	may	be	collected,	used,	disclosed	and/or	processed	for	various	purposes,	depending	on	the	circumstances	
for	which	we	may/will	need	to	process	(collectively,	“the	processes”:)	your	personal	data,	including:

Purpose Lawful basis for processing including our legitimate interests 

To on-board you as a new customer, including carrying out due diligence 
or other screening activities (including anti-money laundering, “know-
your-client”, credit and background checks) in accordance with legal or 
regulatory obligations or Straits’ risk management procedures that may be 
required by law or that may have been put in place by Straits 

To fulfil our contract with you 
To fulfil our legal obligations to prevent financial crime 

To manage your account, including but not limited to executing your 
instructions with respect to any transactions, processing your orders, 
processing payments made to and from your account and executing 
your instructions with respect to the update of your company particulars 

Necessary for our legitimate interests – to recover debts due to us 

To monitor your account on an on-going basis To fulfil our contract with you 

To meet our regulatory obligations to provide you with regular information 
about your account and investment activity 

To fulfil our regulatory obligations 

To contact you about other products and services we think you may be 
interested in and conducting research, analysis and development activities 
to improve Straits’ services and facilities in order to enhance your Account 
with Straits or for your benefit, or to improve any of Straits’ services for 
your benefit; 

Necessary for our legitimate interests – to develop our products and 
services and grow our business. 

To use data to improve our website Necessary for our legitimate interests – to understand how 
our customers interact with our website 

Carrying out your instructions or responding to any enquiry given (or 
purposed to be given by) us on your behalf 

To fulfil our contract with you 

Prevent or investigate any fraud, unlawful activity or omission or 
misconduct, whether relating to your Account with Straits or any other 
matter arising from your Account with Straits, and whether or not there is 
any suspicion of the aforementioned 

To fulfil our regulatory obligations 

Complying with or as required by any request or direction of any 
governmental authority; or responding to requests for information from 
public agencies, ministries, statutory boards or other similar authorities. For 
the avoidance of doubt, this means that Straits may/will disclosure 
the Individuals’ Personal Data to the aforementioned parties upon 
their request or direction 

To fulfil our regulatory obligations 
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Complying with or as required by any applicable law, 
governmental or regulatory requirements of any relevant 
jurisdiction, including meeting the requirements to 
make disclosure under the requirements of any law 
binding on Straits and/or for the purposes of any 
guidelines issued by regulatory or other authorities, whether 
in The United States of America or elsewhere, with which Straits 
is expected to comply 

To fulfil our regulatory obligations 

We will only use your personal information for the reason for which we collected it.  We will only use it for another reason if we believe that new reason is 
compatible with the original purpose.  If we do need to use your personal information for a non-related purpose we will tell you about it and explain the 
legal basis which allows us to do so.

Marketing

We	will	always	seek	your	consent	to	use	your	personal	information	for	this	purpose.	We	will	very	clearly	explain	why	we	are	seeking	your	consent	and	
ensure	that	you	are	provided	with	a	simple	method	of	providing	this	–	usually	via	tick	box	on	our	website.

You are free to change your mind at any time by emailing info@straitsfinancial.com. We	want	to	contact	you	about	products	or	services	we	feel	will	
be	of	interest	to	you	or	of	benefit.	We	use	your	personal	information	to	communicate	with	you	if	we	have	either	your	consent	or	a	‘legitimate	interest’.	We	
believe	that	as	a	commercial	enterprise	we	do	have	a	legitimate	interest	in	contacting	you	about	our	products	or	services	and	we	will	only	do	so	if	we	decide	
it	would	be	of	interest	or	beneficial	for	you.	However,	we	will	also	gain	your	consent	to	do	so.	We	will	always	ensure	we	seek	consent	from	you	in	a	way	
which	is	clear	and	explains	why	we	are	seeking	consent	to	use	your	personal	information.	We	will	very	clearly	explain	why	we	are	seeking	your	consent	
and	ensure	that	you	are	provided	with	a	simple	method	of	providing	this	–	usually	tick	box	via	our	website.

Third party marketing

We	will	get	your	express	opt-in	consent	before	we	share	your	personal	data	with	any	other	company	for	marketing	purposes.

Cookies

Cookies	are	small	text	files	placed	on	your	computer	(or	other	device	where	you	access	the	internet)	used	to	collect	information	on	your	activities	online.	
They	can	also	be	used	as	part	of	website	functionality	–	for	example	if	you	use	online	service	to	access	/	your	platform	account	and	your	trading	account	
so	you	should	be	careful	about	accepting,	deleting	or	removing	them.	We	can	collect	information	about	the	device	you	are	using	to	access	the	internet,	
your	IP	address	and	website	browser	(for	example).	Cookies	can	tell	us	what	information	you	were	looking	at,	for	how	long,	which	internet	sites	interest	
you	which	are	useful	for	us	particularly	for	marketing	our	products	and	to	ensure	we	are	delivering	the	right	service	to	clients.

If	you	have	concerns	about	cookies	this	web	site	explains	how	you	can	delete	and	control	the	cookies	that	are	stored	on	your	computer:	https://www.
aboutcookies.org/	

Who we share your information with

We	may	need	to	provide	information	to	third	parties	for	a	variety	of	reasons.	For	example,	we	may	need	to	provide	information	to	assist	in	the	detection	or	
prevention	of	crime	or	for	the	purpose	of	safeguarding	national	security.	Please	refer	to	the	table	in	the	section	‘How	we	will	use	your	personal	information’	
which explains how we use your data.

Third	parties	may	include	but	are	not	limited	to	parties	we	share	your	information	with	to	provide	or	facilitate	goods	and	services	to	you	such	as	back	office	
equity	system	providers,	platform	providers,	and	third-party	vendors	used	to	confirm	information	you	provided	to	us	during	the	account	opening	process;	IT	
vendors	used	to	provide	you	or	Straits	with	goods	and	services	such	as	Straits	online	application	hosting	and	development	and	vendors	we	use	to	back-
up	information	for	operational	and	regulatory	purposes;	and	auditors,	regulators,	and	law	enforcement.	Straits	does	not	process	any	special	categories	of	
data.

Sending your information outside of the EEA

The	regulations	which	have	been	put	 in	place	to	protect	your	privacy	apply	throughout	 the	EEA.	As	explained	 in	the	section	above	we	will	send	your	
information	 to	 other	 third	 parties	who	 are	 based	 outside	 of	 the	 EEA,	 however	we	will	 only	 share	 your	 information	with	 them	 because	 the	 following	
safeguards	have	been	put	in	place:

• The country we send your information to is deemed to provide an adequate level of protection by the European Commission;
• The information is being transferred between organisations which are engaged in the same economic enterprise, or within our corporate
group, and we have an agreement in place which sets out how your privacy will be protected;
• The entities we transfer your information to are based in the US and are part of the Privacy Shield which requires them to provide a similar
level of protection to European standards.
• <Others safeguards are available – tailor as appropriate.>
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Your rights

You are provided with a number of different rights under the data protection laws in relation to your personal information. These allow you:

• To access your information;
• To request we correct your information;
• To request that we erase your information;
• To object to the processing of your information;
• To request a restriction in the processing of your information;
• To request a transfer of your information; and
• To withdraw your consent.

If you wish to exercise any of these rights please, contact your broker on your account. Please note that you will not have to pay a fee to access your 
personal information or to exercise any of the other rights. We may, however, charge a reasonable fee if your request is clearly unfounded, repetitive or 
excessive or we may refuse to deal with your request. We may also need to seek further information from you to confirm your identity before we release 
any personal information. This does not affect your right to make a complaint. Straits will retain your personal data as long as it is needed for the purposes 
outlined in Section 3, including but not limited to retaining personal data after account closures as required by applicable law and regulations.

Security

We have put in place appropriate security measures to protect your personal information from being accidentally lost, used or accessed in an unauthorized 
way, altered or disclosed. We have a procedure to deal with any suspected personal data breach and will notify you, and other regulators, where we are 
legally required to do so.

DISCLOSURESKEEP AND RETAIN

We	will	ensure	 that	we	give	 full	consideration	 to	 the	GDPR	requirements	 in	 relation	 to	 transfers	of	personal	data	outside	of	 the	EEA	when	we	make	
operational changes.

You	can	obtain	further	information	on	the	specific	mechanism	used	by	us	when	transferring	your	personal	information	outside	of	the	EEA	by	contacting	the	
Chief	Compliance	Officer.

Storing your information

As	a	financial	services	provider	we	will	typically	have	a	contract	with	you	and	will	need	to	keep	your	personal	information	(updated	to	ensure	accuracy)	to	
fulfil	our	contract.	We	also	need	to	comply	with	EU,	UK,	and	US	law,	which	often	requires	us	to	keep	certain	records	-	which	will	include	certain	personal	
information	–	for	several	years.

When	we	decide	how	long	we	will	retain	your	personal	information,	we	will	take	into	account	the	amount,	nature,	sensitivity	of	your	information	and	how	
we	want	to	use	it	as	well	as	the	potential	risk	of	harm	being	caused	from	unauthorized	use	or	disclosure.

Straits	will	retain	your	personal	data	as	long	as	it	is	needed	for	the	purposes	outlined	in	Section	3,	including	but	not	limited	to	retaining	personal	data	after	
account closures as required by applicable law and regulations. 

Straits	Financial	LLC	believes	in	the	importance	of	your	privacy.		In	order	to	preserve	the	integrity	of	the	information	you	provide	to	us	in	opening	an	account	
with	Straits	or	one	of	its	affiliates	(collectively	“Straits”),	we	want	you	to	understand	how	we	work	to	protect	your	privacy.

Straits	restricts	access	to	personal	information	about	its	customers	to	only	those	personnel	and	affiliates	who	must	have	the	information	in	order	to	provide	
the	services	you	are	seeking.	It	is	also	provided	to	meet	regulations	and	legal	requirements.		In	some	cases,	unaffiliated	third	parties	will	be	supplied	with	
personal information because their access to such information is permitted or required by law and they need to know such information in order to assist 
Straits	in	providing	the	products	and	services	you	receive	from	us.	Lastly,		information		may		be		shared		with		unaffiliated		third		parties		whose		access		to		
such	information	is	necessary	in	order	for	Straits	to	engage	in	joint	marketing	efforts	with	such	third	parties.

In	providing	you	with	the	financial	services	you	seek,	Straits	may	collect	the	following	types	of	nonpublic	personal	information	from	you:		any	information	
you	may	have	 included	on	your	account	application,	 including	your	name,	address,	social	security	number,	any	financial	 information	about	you;	and,	
information regarding your trading or credit histories.

Straits	does	collect	and	store	personal	information	about	visitors	to	our	website	via	the	use	of	cookies.		We	also	collect	the	following;	collect	general	site	
traffic	information	such	as	visitor,	time	of	day,	day	of	the	week,	browser,	city,	state,	paths	taken	through	our	site,	and	search	engine(s)	used	to	find	our	site.

Rest	assured	that	Straits	will	not	sell	your	personal	information	to	any	third	parties.		Your	personal	information	will	remain	subject	to	the	strictest	confidentiality	
protections.		We	restrict	access	to	nonpublic	personal	information	about	you	to	those	employees	who	need	to	know	that	information	to	provide	products	or	
services	to	you.		Straits	strives	to	use	commercially	reasonable	safeguards	to	maintain	confidentiality	of	your	personal	data.

To	the	extent	that	we	use	unaffiliated	third	parties	for	electronic	services,	such	providers	will	be	subject	to	strict	contractual	requirements	to	maintain	the	
confidentiality	of	any	customer	information	they	may	obtain	in	connection	with	their	services.		Furthermore,	we	will	disclose	only	the	information	necessary	
to	provide	such	services.

In	certain	instances,	legal	authorities	or	regulatory	agencies	may	require	that	we	disclose	certain	customer	information,	which	we	will	have	the	obligation	
to	provide.		In	addition,	we	may	be	forced	to	disclose	information	to	enforce	our	legal	rights,	or	in	order	to	perform	credit	checks	or	collect	debts.

PRIVACY POLICY
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DISCLOSURESKEEP AND RETAIN

What types of information do we use?

We	collect	information	in	the	course	of	providing	our	financial	services	to	you.	The	information	which	we	collect,	use,	store	and	transfer	about	you	are: 

a) First	and	last	name,	middle	name,	email	address,	home	address,	phone	number	and	other	contact	information;
b) Date	of	Birth;
c) Tax	filing	status;
d) Tax	Identification	number;
e) Nationality	or	place	of	citizenship;
f) Employer,	employment	history	and	occupation;
g) Copies	of	identification	documents	such	as,	passport,	driver’s	license,	state	ID	or	other	types	of	government	issued	identification;
h) as	Ancillary	information	provided	on	a	document	used	for	proof	of	residential	address;
i) Bank	account	information,	such	as	routing	and	account	numbers;
j) Financial	information	such	as	net	worth,	annual	income	and	liquid	assets;
k) Transaction,	account	activity,	and	trading	experience	history;
l) IP	Addresses;
m) Recorded	phone	conversations;
n)	Authorized	signatory	list,	including	signatures	of	your	employees,	agents,	contractors,	beneficial	owners,	and	others	associated	with	entities.

Our	products	and	services	are	not	intended	for	children	and	we	will	not	knowingly	collect	any	data	related	to	children.

We	do	not	collect	any	special	categories	of	personal	data.	This	includes	details	about	your	race	or	ethnicity,	religious	or	philosophical	beliefs,	sex	life,	
sexual	orientation,	political	opinions,	trade	union	membership,	information	about	your	health	and	genetic	or	biometric	data.

Consequences of not providing some types of information

Where	we	need	to	collect	your	personal	information	by	law,	for	regulatory	purposes,	or	under	the	terms	of	a	contract	we	have	with	you,	and	you	fail	to	
provide	that	information	when	requested,	we	may	not	be	able	to	provide	the	services	you	asked	for.	In	this	case	we	may	deny	to	open	or	have	to	close	
your applicable trading account.

How do we collect information about you?

Typically	we	will	collect	information	from	you	when	you	contact	us	directly	or	provide	information	to	your	broker	in	order	for	us	to	provide	our	products	and	
services.	We	collect	information	from	and	about	you	in	the	following	ways:

• Processing your application for an account

• Any managing or maintenance of your account with Straits

• When	you	sign	up	for	our	Marketing	Materials

• When	you	visit	our	website

• When	you	complete	Welcome	Surveys	or	enter	information	into	forms	on	our	website

• Any other purposes which we notify you of at the time of obtaining your information.

• Through using our website	when	we	collect	information	using	cookies	or	similar	technologies	which	tell	us	about	your	equipment,	browsing
actions and patterns.

Please	note	that	we	may	be	required	to	disclose	your	personal	data	to	third	parties	in	certain	situations,	including,	without	limitation,	the	following:

(a) cases	in	which	the	disclosure	is	required	or	authorized	based	on	the	applicable	laws	and/or	regulations;

(b) cases	in	which	the	purpose	of	such	disclosure	is	clearly	in	your	interests;

(c) cases	in	which	the	disclosure	is	necessary	for	any	investigation	or	proceedings,	including	enforcement	of	Straits	legal	rights;

(d) cases	in	which	the	personal	data	is	disclosed	to	any	officer	of	a	prescribed	law	enforcement	or	regulatory	agency;

(e) where such disclosure is permitted by applicable law.

The third parties which we share personal information with are as follows:

• Back	office	equity	system	providers

• Platform	providers

• Third	party	vendors	used	to	confirm	information	you	provided	during	the	account	opening	process.

• Online application hosting

• IT	Vendors	who	back	up	information	for	operational	and	regulatory	purposes
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Read through this Straits Financial LLC Disclosure Booklet and acknowledge all disclosure statements by initialing the corresponding boxes and signing 
on the acknowledgement page within the account application. Please retain a copy of this disclosure booklet and the acknowledgement for your records.
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